Abdullah Mansour

Nationality: Jordanian R, Phone number: (+966) 563469911

¥ Email address: abdullah-k-mansour@hotmail.com

B Linkedin: https://www.linkedin.com/in/abdullahmansour/

& Website: https://abdullah-k-mansour.netlify.app/

ABOUT ME

Experienced IT Manager with 12+ years of expertise in IT infrastructure, system management, and team
leadership. Skilled in optimizing operations, enhancing security, and driving innovation, | leverage technology
to boost efficiency and business growth. My expertise covers network administration, server architecture,
software development, and project management. Committed to staying ahead of technological advancements,
| foster collaboration and excellence to empower teams and lead transformative digital change.

WORK EXPERIENCE

IT Manager
SARH ATTAQNIAH CONSTRUCTION Co. [ 05/2013 - 02/2025]

City: Riyadh | Country: Saudi Arabia | Website: www.saccompany.com.sa | Name of unit or department:
Information Technology - Business or sector: Construction

Experienced IT Manager with a proven track record in leading IT teams, managing large-scale infrastructure, and
delivering high-impact technology solutions. Skilled in network security, data center operations, and IT strategy,
ensuring seamless business operations across +100 sites. Successfully implemented 30+ major projects, enhancing
efficiency, security, and digital transformation.

*+ Lead a team of IT professionals, providing guidance, support, and professional development opportunities.
* Planned, implemented, and maintained the company's IT infrastructure, including servers, networks, and
security systems. Covered over 140 sites for headquarters, offices, factories, housing, and commercial
projects.
* Collaborate with vendors and departments to ensure seamless system integration and alignment with
business needs.
« Administer and secure network infrastructure, including routers, switches, firewalls (ASA, Sophos), and
wireless systems.
* Designed and operated data centers, UPS, FM200 fire systems, and advanced cooling systems for efficiency.
* Develop and enforce IT policies, disaster recovery, and business continuity plans to ensure compliance and
operational resilience.
+ Manage over 400 users and Office 365 accounts, ensuring secure and efficient operations.
* Successfully delivered over 30 major IT projects, including:
« Commercial Projects: Sunset Business Center, AL-KHOMRY Hotel, Roze Hotel, Kempinski Hotel, and
more...
« Government Projects: Ministry of Interior Police Station (Quba), Taiba University Warehouse, Islamic
University Parking, and more...
* Housing Projects: Roshan Housing, NEOM Housing Projects (TROJENA, RAS-QASABA), and more...
* Industrial Projects: Riyadh and Taif Water Tanks, RAWNA Water Tanks Project, and more...

| IT Consultant and Implementer
JANNAT ALARABIA Co. [ 07/2024 - 02/2025]

City: Riyadh | Country: Saudi Arabia

Experienced in IT infrastructure design and management, ensuring secure and efficient operations. Skilled in Office
365 administration, network security, and system optimization, with hands-on expertise in IP cameras and access
control systems to enhance business security and reliability
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* Designed and implemented the IT infrastructure for the company's office.

* Managed IT systems and ensured reliable operations.

* Administered Office 365 and implemented security systems, including IP cameras and access controls, IP
Phone system, Networking Firewall, and wireless LAN controller.

IT Consultant and Implementer
EQLEED Group Co. [ 12/2020 - 02/2025]

City: Riyadh | Country: Saudi Arabia | Name of unit or department: Information Technology - Business or sector:
Construction

Experienced in IT infrastructure design and management, ensuring secure and efficient operations. Skilled in Office
365 administration, network security, and system optimization, with hands-on expertise in IP cameras and access
control systems to enhance business security and reliability.

* Designed and implemented IT infrastructure to operate the EQLEED Group office.

* Managed IT infrastructure, ensuring secure and efficient operations.

* Designed and implemented data centers to support the company's growing data storage and processing
needs. Additionally, | implemented robust cybersecurity measures to protect sensitive information and ensure
compliance with industry standards.

* Built and secured network systems with advanced firewalls (SOPHOS).

* Provided support for Office 365 and managed email services.

+ Oversaw server operations, including DHCP and DNS.

+ Developed security systems such as IP cameras, and access controls

* Championed continuous improvement initiatives for IT Service Management (ITSM).

IT Consultant and Implementer

SATEAA Co. [ 05/2019 - 02/2025]

City: Riyadh | Country: Saudi Arabia

Key contributor to IT infrastructure development at SATEAA Co., leading network, security, and server

management for headquarters and major projects like Roze Hotel, Kempinski Hotel, and NEOM Housing
(TROJENA) while ensuring system reliability and SLA compliance.

* Designed and implemented IT solutions for headquarters and multiple commercial projects, including the
Roze Hotel and NEOM Housing (TROJENA).

* Managed IT infrastructure, including network systems, servers, and security solutions.

* Supervised IT operations, ensuring compliance with SLAs and operational goals.

IT Administrator

SARH ATTAQNIAH CONSTRUCTION Co. - Madinah Branch [ 11/2007 - 01/2013]
City: Madinah | Country: Saudi Arabia

Gallery Director.

Technology Gallery [ 01/2007 - 12/2007 ]

City: Madinah | Country: Saudi Arabia

IT Technical support.
SARKO Computers Gallery [ 08/2004 - 12/2006 ]

City: Madinah | Country: Saudi Arabia | Business or sector: Professional, scientific and technical activities

PROJECTS

Administrative Offices.
Sarh Attagnia Co. HQ. | Sarh Attagnia Co. Riyadh Branch. | Sarh Attagnia Co. Al-Madinah Branch. | Sarh Attagnia Co.
Dammam Branch. | Sarh Attagnia Co. Al-Jouf Branch. | SAC Consultant Co. | Deep Law Office. | Sateaa Al-Tammer

2/4




Co. | Housing Marketing Office | Arabian Beller Company | Egleed Group Office | Wothouq Real Estate
Development Co. | Mahd Al-Omran Consultant company | Jannat Alarabia Co. | SAC Dalian.

Civil and Commercial Sector Projects

Bin Taleb Business Center Project | Sunset Business Center Project | Al Komre Hotel - 5060 Project | Al Weqaise
Hotel - 5008 Project | Garwal Hotel Project | Kempinski Hotel Project | Roze Hotel Project | (3013) Hotel Project |
(2074) Hotel Project | City of pilgrims in Medina | Police Station - Quba Project.

Education Sector Projects

Taiba University - Central warehouse Project | Islamic University - Parking Project | Industrial Institute Khyber Project
| Tabuk University - Faculty of Pharmacy | Tabuk University - Taima College Project | Tabuk University - Hagel
College Project | Jouf University- Girls Education College Project | Jouf University- Preparatory College Project | Jouf
University - Girls College Project | Madinah Schools - 12 Projects.

Housing Sector Projects

Riyadh Air Base Housing Project | Abha Air Base Housing Project | Dhahran Air Base Housing Project | Jeddah Air
Base Housing Project | Aknan alsharq Housing Project | Aknan Alfursan suburb |Housing Project | King
Abdullah Suburb Housing Project | Rabieh Al-Ahsa Housing Project | Tabuk suburb residential project | Thamad
Housing Project | Rawthat Naklan Housing Project | King Abdullah Housing Project | Khamis Mushayt-Etwed
Housing Project | Dorat Alkhamis Housing Project | Tathleth Housing Project | Samtah Housing Project | ROSHAN
Housing Project | NEOM Ras Al-Kasabah Housing Project | NEOM Trojena Housing Project | Aknan Alawaly
Makkah Housing Project

EDUCATION AND TRAINING

Bachelor of Computer Science, Major In Networks and Information Security
Arab Open University [ 2020 - Current ]

City: Riyadh | Country: Saudi Arabia | Website: https://www.arabou.edu.sa = Level in EQF: EQF level 6

Diploma Degree in Information Technology
The intermediate University college [ 2002 - 2004 ]

City: Amman | Country: Jordan | Levelin EQF: EQF level 5

HONOURS AND AWARDS

[ 12/2023 ] NetCad | CISCO
CCNAV7 : Introduction to Networks

[ 04/2024 ] NetCad | CISCO
CCNAvV7 : Switching, Routing, and Wireless Essentials

[ 05/2024 ] NetCad | CISCO
CCNAV7 : Enterprise Networking, Security, and Automation

[ 04/2015 ] Microsoft
MCSA : Microsoft Certified Solutions Associate

Microsoft
MCP : Microsoft Certified Solutions Associate
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[ 01/2025 ] Programming Ocean Academy
Prompt Engineering

[02/2025 ] Al Club
In the machine world

[ 01/2025 ] AOU Google Developer Group
Your gateway to the world of design

[ 09/2024 ] programming-ocean
Data Analysis and Visualization using Python Libraries

[ 09/2024 ] programming-ocean
Building Al Models using Machine Learning

[ 09/2024 ] programming-ocean
Building Al Deep Learning Models

[01/2020 ] Edraak
Cybersecurity

LANGUAGE SKILLS

Mother tongue(s): Arabic

Other language(s):

English

LISTENING B1 READING B1 WRITING B1

SPOKEN PRODUCTION B1 SPOKEN INTERACTION A2

DIGITAL SKILLS

Microsoft Word / Microsoft Office / Microsoft Excel / Microsoft Powerpoint / Microsoft Windows Server All
Versions / VMware ESXi (v4 - v6) / Virtualization Systems support Admin Hyper-V and Vmware / information
Security / computer engineering / IT Operations, IT Support / High Availability / Remote access / Network
administration / Network security / Network maintenance / IT Service Management / IT Strategy / Budget
management / Project Management / IT Infrastructure / networks and wireless networks: GSM, WIMAX, LTE /
Optical Fiber Networking / Omada TP-Link / Software Defined Networking (SDN) / Cisco IP Phones / IT
Infrastructure Management / IT Infrastructure Projects / Virtualization(Vmware) / IT Management /
Development Policy / Rlsk Management / Purchasing, Shipping and Receiving Operations / Technical Proficiency
/ Recovery Plans / Analytycal and Research / Network Administration. / Computer Networking / Microsoft
Servers / Microsoft Exchange Server / Computer literacy(Microsoft Word,Excel,Office,Powerpoint,Outlook,Adobe
Photoshop) / Adobe Photoshop, illustrator, Al / Adobe Premiere Adobe Premiere pro

CREATIVE WORKS

Aerial photography with drones, and the production of photographic reports

Link: https://youtu.be/GCNbabwGg34
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